MS Brissie to the Bay
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Last 5 years — over 800% growth MO

$1,400,000 -
$1,200,000 -
$1,000,000 -
S800,000 -
$600,000 -
$400,000 -

$200,000

S0

[

AUSTRALIA

$1,283,647
$919,144
$508,678
$360,032
$211,325
2009 2010 2011 2012 2013
()

\y

.
70 Brissie: Bay,



Participant Growth MS
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How did we do 1t?

Strategies for Fundraising Success...

Build Relationships

. Focus on Fundraising
. Connect to the Cause & Connect the Cause to the event

1.
2
3
4. Email is King
5. Use your Data
6

. Don’t Switch Off
\y
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1. Build Relationships MS

AUSTRALIA

e Deliver out of the world ‘customer service’
 Exceed expectations

* First impressions count

e Take the time to know them & make them feel special
e Don’t wait for them to ask for help - offer it first
* Seek them out on the day

problems with bank... finally signed up.. and got the Receipt books in
the mail today... thank you heaps.! Question if friends donate online...
do they get a receipt via online, or do I have to send them one from
the receipt book?

Like ' Comment ' February 13 at 9:12pm
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2. Focus on Fundraising

e Build a fundraising culture

e Use incentives wisely

Integrate fundraising in all comms
* Provide updates and progress

e Reward top fundraisers

Share achievements / celebrate milestones

 Thank, thank and thank again!
N
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2. Focus on Fundraising

|

AUST
$1,000 Club RALIA
Raise $1,000+ and you will join the MS $1,000 Club.

You will receive a FREE T.SHIRT, an invitation to our Top
Fundraisers Thank You function and will be recognised
through the event.

Bronze
Raise $2,500+ and you pecome a Bronze MS Legend!

View the members of the $1,000 Club >
As an MS legend, you will receive your FREE MS LEGENDS

JERSEY (pictured) and your bronze level patch to tell everyone

‘///——A about your awesome efforts 10 fight MS!

When you become an MS Legend you will also receive FREE
ENTRY into the 2014 ride, recognition through the event and
dded to the website as an official

| your name will be a
' bronze MS Legend.
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2. Focus on Fundraising MS

AUSTRALIA

$1.271,514
: |;/':. «#; MS Brissie to the Bay Bike Ride

The final fundraising figure is in...YOU raised $1,271,514 through the MS Brissie o Another week, another group of ABSOLUTE LEGENDS riding to

the Bay bike ride. fight MS!

This is an incredible result and more than we thought possible...it is fantastic, Here are this week's newest $1,000 Club members - THANK YOU
for your fundraising efforts to support people living with MS.

Wi 1

Because of YOU, we can continue o fight MS! Let's give them a 'THUMBS UP' from the B28 community!

From the staff, carers and people living with multiple sclerosis... THANK YOU! Check out all our legends->
http: //www brissietothebay.com.au/fundraising/2013-fundraising-
legends

51,000 ClUB

Elvio DiZane Keith Frame
lan Vandenput Lindsay McGibbon
Andrew Thompson Marcus Johnson
\ Anthony Diacos Mark James
Cindy Richards Paul Myers
Danielle Glatz Rosemary Symonds

Jeremy Turnbull Sascha Kurz
John Anger Stuart Phelps

Like * Corment - Share 074 Q5
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3. Connect to the Cause &
Connect the Cause to the event

* Tell inspirational stories

e Make it personal

* |nspire and empower people to support the cause
 Take yourselves out of the equation

 Use social media to engage

e Build a community that encourage clients to take part

 Let them share their journey




Brendan's Story
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|

3. Connect to the Cause &
Connect the Cause to the event
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3. Connect to the Cause & =
Mo
Connect the Cause to the event

3 ite the character ) |
ms for 13 years...and qu |

just 25 years old which gave her ‘}

Meet Riders with MS } I o
Brooke losther 2 S head on...and she does just that. ,’

o choice but to face her M

Meet Brooke, fighting

Here are some inspirational riders taking part in the M3 Brissie to the Bay bike ride, who would like tu“ |
share their stories with you all. | the finish Iine and will no | | Meet
| ring you through ) at's | | Ian, fighting ms )
| | Gocawibecrr Iﬁ%:rnosxream«nq "THANK YOU', because | [ will be cheer‘ng\g‘ou 3:0' 8 years & another Cheeky character wh »1
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WLIKE' this post 1o supp

And now, after 6 Years, he is just start

Click here to read Josie's story.
take a few steps each day,

"
LIKE' this posttosuppo«ﬂar s fight o beat Ms and wak again

Click here to read David's story

Click here to read Alyssa's story.

walk again!”

lan (fighting Ms for 8 years)

jent « Share
L—"/‘/’___——ﬂ

Click here to read John's story.
Like  Comment Share
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3. Connect to the Cause &
Connect the Cause to the event
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4. Emaill i1s King

M

S

AUSTRALIA

* Give it the attention it needs
e Segment your audience

 Focus on improving each element

Register today for our shper-duper entry price and :
A
ave $$ from the normal gfitry fee. . £

We hope you will join us and ride to fight MS on Sunday,
23rd June.

* From name

e Subject lines

Hurry, this offer ends this Friday, don't miss out!

 Personalisation

This special entry offer is open to all those prepared to Regist
commit to raising funds to fight MS! '

Our fundraising goal is to raise $1,200,000 to support
people living with MS and fund research to find a cur, REGISTER Now )
e hope to see you on the ride!

\;J

 (Calls to action
« Time of send

e Segmentation

5
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5. Use your Data M

AUSTRALIA

 Create personalised communications

Segment to maintain relevance
 Understand your audience (clicks, engagement)
e Test, test, test

 Tag, measure, analyse, optimise

b2h12 fundraising incentive 01 f 100 ro100 ru300 B 923 0% 77 97% H
b2b13 fundraising incentive 01 nf 7 ro100 b = 1121 5T 301 16.01% ]
b2b13 fundraising incentive 01 nf T ro100 & B 1,120 49 T4%, 15 71% ]
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6. Don’t Switch Off

* Thank, thank and thank again!
e Communicate the outcome

* Retention starts immediately

* Lead collection

 Update your website




THANK YOU!

AUSTRALIA
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